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From November 2018, as part
of the Welfare Reform changes,
the UK Government is rolling
out the Full service of Universal
Credit (UC) for all working age
claimants.
The Government expects the
national roll-out of the full digital
service to be completed by
December 2018. They plan to
start transferring people who are
still on existing benefits or tax
credits onto Universal Credit from
July 2019. It is anticipated that
this process will be completed by
March 2023.
All tenants who currently receive
state benefits will gradually
migrate over to Universal Credit
which will see all benefits rolled
into one and as well as receiving
all personal benefits direct, they
will also receive a payment to
cover their Housing costs (i.e.
Rent).
The current system of Housing
Benefit payments will cease once
everyone has migrated over to
the new system and each tenant
will be fully responsible for
making their rent payments direct
to Faifley Housing Association.
There are 3 things that you need
to do to ensure a smooth transition
over to Universal Credit:

• Open a basic bank account.
• You need to have access
to a computer, tablet or a
smartphone as all claims will
be managed online. We can
assist you with access to online
services.
• Work out a budget plan to
ensure that all of your bills are
paid on time, including your
monthly rent charge.
It is extremely important that you
contact your Housing Officer as
soon as possible to discuss how
you are going to manage your
payments to ensure that you do
not fall into rent arrears.
It is imperative that all rent
payments are made timeously to
avoid possible court action and
potential eviction and we would
encourage you to plan ahead
by contacting us to discuss
individual requirements.
We are happy to discuss different
payment options with you, as
well as making appointments
with our Welfare Advice Service
so that the change happens as
easily as possible.
Please don’t leave it until it’s too
late, make contact now.
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WELFARE RIGHTS/ADVICE SERVICE

As you will be aware, the Association’s joint welfare advice service
with the Independent Resource Centre was recently reduced as a result
of our funding ending.
We are extremely pleased to announce that we have managed to
secure further funding for the period 2018/2019 and as such, we
have resorted back to the original service.
This means that you can access our services on both a Tuesday and Thursday morning at the Association’s
offices between the hours of 10am and 1pm subject to appointment.
We are currently working with our colleagues at the Independent Resource Centre and other local Landlords
to ensure that the service continues when the current funding ends on 31 March 2019 and we will of
course provide updates as and when available.

		

If you are unable to attend our offices, you can also access the service at:

The General Data Protection
Regulations (GDPR)
You will probably have been receiving lots of information
from companies requesting that you complete a tick box
allowing them to continue to communicate with you. This is
due to the introduction of new Data Protection Regulations
called GDPR.

What is GDPR?
GDPR is a set of regulations that replaced the existing Data Protection Act. The regulations came into
force on 25 May 2018 and every organisation must apply them to their business. It places a greater
responsibility on Faifley Housing Association to ensure that we manage your personal information in a
secure way.

Knowes Housing Association

10 Field Road, Faifley

01389-877752

Clydebank Housing Association

77-83 Kilbowie Road, Clydebank

0141-941-1044

Personal Access to your Data

Monday to Thursday
9.00am to 5.00pm
Friday 9.00pm to 3.30pm
0141-951-4040

Whilst you have always been able to request access to any information that we hold on you, the new
regulations allow you to make a Subject Access Request and allows you to request that any incorrect or
incomplete data be rectified.

627 Dumbarton Rd, Clydebank
(The last Friday of every month at
Centre 81, Whitecrook)
		
Independent Resource Centre

Processing of your Data

West Dunbartonshire Community Foodshare provides food parcels to residents of
West Dunbartonshire who are struggling financially.
They also have a Christmas Toybank and Back to School Uniform Bank.
You can find them at: Radnor Church Hall, Clydebank - Friday 1pm-2.30pm

The new regulations stipulate that Faifley Housing Association must have a lawful basis on which to hold
your personal data if specific consent has not been provided by you. As Controllers and Processors of
your information, we must be transparent about why we need your information, how we process it and
how we store it.
Clearly, we cannot obtain specific consent for every area of our business with you and with this is mind we
have provided a Fair Processing Notice which covers these matters. This notice has already been issued
to you.

Security of your Data

RENT INCREASE
APPLIED: 3% 					

The Regulations ensure that Faifley Housing Association takes care of your personal Data in a way which
will guard against theft, loss or any other breach. If we fail to do this, we must advise both yourself and
the Information Commissioner’s Office as soon as we become aware of any such breach.

The Association’s long term projections and 5 yearly budgets are based on rent increases of 1% above
the rate of inflation (RPI). Unfortunately, due to increased running costs and a rise in inflation, the
Association had no option but to increase rents to cover these costs and to ensure our long term viability.

Regular Updates

Our Management Committee was presented with different scenarios which looked at both RPI – Retail
Price Index and CPI – Consumer Price Index and considered various increases ranging from 3% to 4%.

Please watch out for further Newsletters and Flyers in relation to this.

As detailed above, there are further requirements to ensure full compliance with the new GDPR rules and
we will of course issue the relevant documentation and updates as they are put in place.

As the most recent inflation rate (RPI) was sitting at 4%, a decision was taken to consult on the lower CPI
figure of 3% at October 2017.
Unfortunately, the Association failed to receive any responses to the Consultation exercise and subsequently,
an increase of 3% was applied from 1st April 2018.
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HOUSING (SCOTLAND)
ACT 2014
The Housing (Scotland) Act 2014 was initially passed by the Scottish Parliament in 2012 and commenced
with the abolition of the Right to Buy (RTB) on 1 August 2016.
The Act proposed to introduce significant changes in many areas of Housing Management and practice
for Landlords and some of these changes will have an impact on your rights as a tenant:
The UK Government has now set out timescales for implementation of these changes and we have provided
a summary for your attention:
1.Changes to your household
It is imperative that you tell us about anyone who has previously moved in with you who you haven’t
previously told us about, and when anyone moves into or out of your home in the future at the time that
they do so. This is to protect your tenancy rights if you are considering any of the following:
• Subletting – Renting out part or all of your property
o To sublet, you must have been the tenant of the property throughout the 12 months immediately
before you apply for written permission to sublet your home.
o This change comes into effect from 1 November 2019.
• Assignation – Passing your tenancy onto someone else
o You must have lived in the property as your main home throughout the 12 months immediately
before you apply to assign your tenancy.
o Written permission must be obtained.
o The person you wish to assign the tenancy to, must have lived at the property under the same
conditions as you.
o The 12 month period will only begin once we have been told officially that the person is living
with you. If you have already told us this, you do not have to tell us again.
o We can refuse permission if it is reasonable to do so and subject to the terms of the legislation.
o This change comes into effect from 1 November 2019.
• Joint Tenancy
o The proposed joint tenant must have lived at the property as their only or principal home for the
12 months before you apply and we must have officially known about them.
o The 12 month period will only commence once this has happened.
o This change comes into effect from 1 November 2019.
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2.Ending your tenancy
There have been changes to the way in which a tenancy can be ended following a conviction for serious
antisocial or criminal behaviour.
o A court no longer has to consider whether it is reasonable to make an order for eviction where
the Landlord has grounds for recovery of possession.
o This change applies to tenant, joint tenant, a person residing or lodging in the property, a
subtenant of the property or someone visiting the property.
o This means that we can end a tenancy if someone living in or visiting the home is convicted of
a serious offence in the area of the house. It allows us to end the tenancy where behaviour has
had a serious impact on neighbours or others in the community.
o A serious offence is one that the offender could have been imprisoned for, whether or not they
actually were sentenced to imprisonment.
o This change will come into effect from 1 May 2019. It will not affect any notices served prior to
this date or notices which are still running after this date.
3.Adapted Properties
We can ask a Sheriff to grant an order to end the tenancy of an adapted property that is not being
occupied by anyone who needs the adaptations. This only applies where the Landlord requires the
property for someone who does need the adaptations. We would offer you suitable accommodation.
o This change will come into effect from 1 May 2019
4.Conversion to a Short Scottish Secure Tenancy for Antisocial Behaviour
The Act extends the circumstances when we could serve you with a notice converting your tenancy to a
short tenancy. This gives you fewer rights and less protection from eviction. It also has a fixed duration,
unless we agree to extend it or convert it back to a full tenancy.
The circumstances now include any situation where a tenant or someone living in the property has acted
in an antisocial manner, or pursued a course of conduct amounting to harassment of another person.
The conduct must have happened within the last 3 years and must have occurred in or around the
property.
o This new ground to convert a tenancy will come into effect from 1 May 2019
5.Taking over a Tenancy after the Tenant’s death (Succession)
Conditions are that we must have either given permission for someone to live with you or we must have
been aware of a family member living in the property.
The following conditions apply to:
o Unmarried partners
o Family members
o Carers
o The terms of succession are the same as assignation etc, in relation
to the 12 month qualifying period.
o These changes will come into effect from 1 November 2018
All Association tenants have received advance notification of the pending changes in writing.
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CONSULTATION REGISTER
We currently operate a Consultation Register.
This is a Register of tenants who are interested in Housing issues and who have agreed to be consulted
when we are reviewing Policies or services which directly affect them.
We are always looking to increase our Register and to encourage this, we offer the opportunity to be
entered into a Prize Draw if you participate in a minimum of 3 Consultation exercises.
Please contact us to add your name to the Register.

CALENDAR OF POLICY REVIEW
As we continue to monitor the outcomes of our current Policies, we also work hard to ensure that all residents
receive a high standard of service.
As a result of this, the following Policies are next for review and we would be pleased to have your input:
Allocations Policy: This review was delayed until the introduction of the Housing (Scotland) Act 2014. The
review will look at how we allocate our houses in line with the new legislation.
Estate Management Guide: How we manage our empty houses, keep the estate clean and deal with
anti-social behaviour amongst other things.
We will be issuing the relevant consultation documents when the review is complete. Please watch out for
them.
If you would like to help set up a Resident Panel which helps shape these Policies, what better way to do it?
PLEASE CONTACT Janette Meechan, Housing Manager at: enquiry@faifleyha.co.uk if you wish to participate.

ANNUAL GENERAL MEETING
The Association is scheduled to hold our AGM on Tuesday 11th September 2018 at 7pm in the Skypoint
Centre.
All residents are welcome to attend but you must be a member to vote.
You can join on the night or complete the form on the back page of this Newsletter and submit it to the
office or bring it along on the night.
Bingo, raffles, tea and coffee with sandwiches etc, will be provided free.
You will already have received formal notification of the meeting.

MUTUAL EXCHANGE

You can apply for a mutual exchange on the following website
free of charge if you are an Association tenant:

www.homeswapper.co.uk

COMMUNITY INFORMATION
WHAT’S ON AT THE SKYPOINT CENTRE?
Skypoint is situated on Lennox Drive in the heart of Faifley, Clydebank.
The Skypoint Centre is a multi-functional community facility run by West Dunbartonshire Council. The
centre operates as a ‘one stop shop’ for the delivery of a range of Council services alongside the
provision of general community space.
The main hall and some of the rooms are also available for functions including concerts, pantomimes,
meetings and children’s birthday parties. The main hall can accommodate around 150 people.
The current programme of events within the Centre is:
Mondays – 9.30am – 11.30am – NHS – Falls Prevention
Mondays – 6pm – 8pm – Phoenix Dog Training
Tuesdays – every 2nd Tuesday – Community Allotment Society

GARDEN COMPETITION

Wednesdays – 10am – 12 noon – Faifley Art Group

What a fabulous summer we have had so far… Hopefully a wee bit more to come our way!

Wednesdays – 6pm – 7pm – Nunchaku Class

We are sure your gardens will be looking gorgeous and our Housing Officers will be taking
pictures when they are out on visits so make sure yours is looking its best for a chance to win
one of our three prizes…

Wednesdays – 6pm – 7pm – Faifley Kids Club

Please contact us to nominate either a friend or neighbour…even yourself!!
The winners will be selected by our members at the Annual General
Meeting (AGM) later on in the year. The winning pictures will be displayed
on our website: www.faifleyha.co.uk
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Tuesdays/Thursdays – 5pm – 8pm – Alana Rose Irish Dance Company

Summer newsletter

The following business/services also operate from the Skypoint Centre:
Alison Bell – Art Studio – www.alisonbelldesign.com
Faifley Housing Association – www.faifleyha.co.uk
Jim Finn – Local MSP – Surgery – last Friday of every month – 5pm – 6pm
L & S Studio – Beauty Studio – Eyes/Hair/Nails/Waxing – appointments only – 07966084215
Skypoint Coffee Shop – Open 9am – 3pm – Monday to Friday (cash only)

Summer newsletter
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MAJOR REPAIRS

PERFORMANCE UPDATE

As part of our Major Repairs Maintenance programme, the following works are due to
be carried out this year:
•
•
•
•
•
•
•
•

MAINTENANCE PERFORMANCE:
REPAIR JOBS COMPLETED IN THE ABOVE PERIOD:

Replacement of kitchens and boilers in Phase 7 (completed)
Replacement of kitchens, boilers & extractor fans in Phase 8 (completed)
Smoke Alarm renewals in Phases 7 & 8 (completed)
Smoke Alarm renewals in Phases 2, 3, 4 & Hart Street
Door Entry Systems (electrics only) in Phases 4 & 5 (completed)
Window Replacement to one property
Replacement of Stair lift to one property(completed)
Replacement of lighting to closes in Phase 1

REACTIVE REPAIRS:
Priority Type

Number Of Jobs

Completed within Target

Target %

Actual %

Emergency

11

11

100

100

Urgent

86

86

95

100

TENANT SATISFACTION LEVELS

Routine

39

39

95

100

Right To Repair

32

32

100

100

We have received a 25% return rate to our repairs questionnaires:

Call Out

35

35

100

100

Contract Work

11

11

100

100

Number of Jobs

Completed within Target

Target %

Actual %

Urgent

6

6

100

100

Routine

6

6

100

100

14

14

100

100

Very Satisfied

32 Completed within 24 hours

23 Not completed within 24 hours

Fairly Satisfied  

5

Completed within 3 working days

Neither Satisfied
nor Dissatisfied

2

Completed within 10 working days

6

Fairly Dissatisfied

0

Completed within 30 working days

1

Very Dissatisfied

1

No Comment

22

Not completed within
3 working days
Not completed within
10 working days

0
0
0

VOID REPAIRS:
Priority Type

Void Repair
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ANNUAL GAS SERVICING

HOUSING MANAGEMENT PERFORMANCE

Number of houses

%

The Indicators covered under Housing Management are:
• Recovery of outstanding Rent arrears (current + former tenants)
• Void Management - (letting houses which have become empty)

Houses with gas appliances

330

Houses with current gas safety certificates

330

100

The undernoted information provides details of our performance during the period 1/4/18 – 30/6/18
against our set targets.

Houses where safety check was carried out within
12 months of previous check

330

100

Houses where safety check was up to 1 month late

0

0

Houses where safety check was 1 to 3 months late

0

0

Houses where safety check was more than 3 months late

0

0

Houses with no current gas certificate

0

0

Performance
April 2018

Performance
May 2018

Performance
June 2018

Total current tenant rent arrears
(excluding outstanding Housing Benefit payments
(target 2.5%)

1.88%

1.80%

1.92%

Total Former Tenant rent arrears (target 0.5%)

0.72%

0.72%

0.77%

Void Losses (empty properties) (target 0.5%)

0.03%

0.03%

0.03%

14 days

18.5 days

20.8 days

AREA

Days to re-let empty properties
(target between 8 -15 calendar days)
Further work is required

Performance reasonable but improvements could still be made
Performance good, compares well with other RSL’s, meeting targets, aim should be to maintain
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1/4/18 – 30/6/18
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PLANNED AND CYCLICAL MAINTENANCE
CYCLICAL WORKS
As part of our Cyclical Maintenance programme, the following works are due to be carried out this year:
•
•
•
•
•
•

Gas maintenance and servicing to all stock as required (currently ongoing)
Painting Contract for Phases 1, 4, 7 & Hart Street (currently ongoing)
Smoke vent servicing to closes in Phases 1, 2 & 3
Gutter cleaning to Phases 1, 2, 3, 4, 6, 8 & Hart Street
Roof Anchor checks to all stock as required
Periodical Electrical Inspections Phase 8 (completed)
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Faifley Community
Council

Are you interested in what’s going on in your
area? Would you like a say in what you would
like to happen? Faifley Community Council
holds regular meetings in the Skypoint Centre
and they would love to see you there.

BULK RUBBISH/
DISPOSAL OF RUBBISH

We are extremely disappointed to note that a
small minority of our tenants continually fail to
dispose of their household refuse correctly.
Some tenants are leaving overflowing bags on
top of the bins which the refuse department are
refusing to remove. Some tenants consistently
fail to put their bins back after they have been
emptied
and
other tenants
leave rubbish
bags in the
street.
As a result of this
practice, the area has
been suffering with
the issue of Rats which
can pose a real health
hazard as they can
transmit diseases to both humans and animals.
These practices are clearly unacceptable and
we would ask that all tenants remain vigilant
in this matter. Please report any issues to the
Association to ensure that the matter is dealt
with quickly.

PLEASE BAG IT AND BIN IT PROPERLY!!

Dog Fouling

We are pleased to see that more people are visiting our offices to
uplift free dog bags.
A reminder that bags can also be uplifted from the Library and
Knowes HA.
Please make use of this free service and encourage other dog
owners to do the same.
You can report dog owners on: 07776165006

Dogs Trust

Dogs Trust is the largest dog welfare charity in the UK.
They provide all sorts of free services via community events
including visiting the Skypoint Centre.
You can visit their facebook page: @dogstrust for further information.
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Annual Return on the
Scottish Housing Charter (ARC Return)
We have just completed our Annual Return on the Charter (ARC) for 2017/2018 and the Scottish Housing
Regulator (SHR) will publish our performance on their website around the end of August 2018.
Look out for our full report popping through your letterbox soon.
Please feel free to contact us if there is any aspect of our performance that you either wish to discuss or
require further information on.

Public Holiday

Sorry

The Associations offices will be closed on the following dates:
Friday 21st September 2018 and Monday 24 September 2018
In the event of an Emergency, please contact the following numbers:
Gas Central Heating and other boiler Emergencies: City Building: 0800 595 595
For all other Emergencies, please contact:
The McDougall Group: 0333 123 1011
Scottish Gas (Gas Leaks): 0800 111 999
Scottish Power: 0800 092 9290 (from a landline)
Scottish Water: 0345 601 8855 (charged at the same rate as a landline)

MEMBERSHIP
Would you like to become a member of Faifley Housing Association? Lifetime membership costs £1.00.
Membership grants you the ability to vote in the Committee elections and you can stand for election
yourself.
An application form is available from our offices, our website and on the rear of this Newsletter. We can
also post one out to you.
For an informal chat about joining our Management Committee, please feel free to contact us on:
01389-877924 or email us at: enquiry@faifleyha.co.uk
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www.faifleyha.co.uk

FAIFLEY HOUSING ASSOCIATION LTD
APPLICATION FOR MEMBERSHIP
Membership of Faifley Housing is open to anyone over the age of 18 who lives within the Faifley estate and to
tenants of Faifley Housing Association over the age of 16. Life membership costs only £1. Membership will lapse
if a member moves permanently away from Faifley or if you miss 5 annual general meetings in a row.
All applications for membership are presented to the Association’s Management Committee for approval. After
approval, each new member is issued with a Share Certificate and a copy of the Association’s Rules.
All Association members are eligible to stand for election to the Association’s Management Committee. If you
are interested in joining the Management Committee, please contact a member of the Association’s staff for
further information.
I wish to apply for membership of Faifley Housing Association and enclose £1.
Signed:
Name:
Address:
Telephone:
The following information is required for statistical purposes only.
Occupation:
Please indicate whether you are a tenant or an owner occupier:
If you are a tenant, please indicate who your landlord is:
Please return form to:		
Faifley Housing Association
Faifley Skypoint
Lennox Drive
Faifley
Clydebank G81 5JY
Your application will be placed before the next meeting of the Management Committee.

Faifley Housing Association Ltd

Skypoint, Lennox Drive, Faifley, Clydebank G81 5JY
Telephone: 01389 877924 Fax: 01389 874521 E-mail: enquiry@faifleyha.co.uk
Faifley Housing Association Ltd is a recognised Scottish Charity registered under Scottish Charity No SC 037273

