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A WORD

From our Chair

Dear tenants,
I hope this finds you well and you’re continuing to stay
safe. As we move towards the winter months, I hope
that you are looking forward to a more normal festive
period and the opportunity to spend time with friends
and family.
As you know, the focus for the Association this year has
been to seek a Transfer of Engagement to Caledonia
Housing Association if tenants vote YES in the ballot
which will take place in January 2022. I am delighted
with the support we have received from tenants
through the Stage 1 consultations in November, and I
hope you have been impressed with the excellent offer
we have received from Caledonia. To ensure that we
can undertake the transfer of engagement, we need
all tenants to use their vote in the ballot in January.
If there isn’t sufficient support for the Transfer of
Engagement, then Faifley’s Management Committee
has some difficult decisions to make in 2022, including
setting a budget and rent increase for that year. There
is more information on this issue on page 6 of this
newsletter.
With the impact of COVID and Brexit, you will no
doubt be aware of the difficulties regarding material
and labour shortages within the construction industry.
You have probably experienced some shortages at
your local supermarket due to similar issues. Faifley
is experiencing some level of difficulty in our planned

investment and maintenance work. We are working
hard to ensure that there is minimal impact on our
customers, however, there is the potential that there
may be some disruption over the coming months.
On a very positive note, we are delighted that the
Scottish Government funding for the Utility Fuel
Voucher Scheme has been so successful in Faifley, and
that tenants are seeing a real benefit in their pocket as
well as receiving some advice about your energy costs,
especially as these are increasing at the moment. We
know every little helps!
I would like to take this opportunity to thank Faifley’s
Management Committee members, Staff and
Contractors at Faifley who have worked hard this year
to maintain services during the COVID pandemic, and
ensure tenants and residents receive the best possible
service.
As we come to the close of 2021, on behalf of the
Faifley Housing Association team and Committee,
may I wish you a peaceful Christmas and the very best
for 2022.

Jackie Lorimer

Chair, Faifley Housing Association

SHORTAGE OF LABOUR
& MATERIALS

You may have personally experienced, seen or heard in the news
and on social media about the current challenges the country faces
with shortage of labour and materials. Faifley, unfortunately, are
also affected by the current economic climate and we have experienced issues of labour shortages,
material shortages and increased costs.
Whilst these are challenging times, we are working hard to continue to deliver services and
improvements to your home. We are also doing our best to ensure that whilst doing so, we
continue to achieve value for money. Inevitably, however, we may well see an impact on the level
of planned maintenance and improvements that can be delivered over the remainder of 2021-22,
either because of excessive costs and/or a lack of contractor availability. We will of course keep
you updated over the coming months.
At the time of writing, the impact has been relatively minimal, however, we want to be open and
honest with you regarding the challenges that we face.
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Winter is here!
BE PREPARED

The cold spell is upon us once again. However, there are many ways you can help prevent the cold
weather causing damage to your home and your belongings.

KEEP YOUR HOME WARM

As the temperature drops outside, avoid frozen pipes
inside and any potential damage to your home by keeping
your home reasonably warm day and night. During cold
weather it can be cheaper to always keep your heating
on at a lower temperature.

BE PREPARED….

Make sure you know where your water stop valve is so this can be turned off in the event of any
problem. Make sure to keep your emergency repair details handy, these can be found in this
newsletter (back page).

CEILING BULGE

When there is a water leak, water tries to find the easiest way out, which can be through the ceiling
downstairs! If this happens to you, place a bucket under the bulge in the ceiling and gently pierce
a small hole in the ceiling bulge to allow the water to drain through. This will prevent the ceiling
from bursting and falling and cause less damage to your home.

PIPES ARE FROZEN BUT NOT BURST?

1. Turn off the water at the stop valve.
2. Open all taps in sinks and baths, making sure plugs are out.
3. If possible, collect water in pots for flushing the toilet and washing.
4. Call the emergency contractor on 0333 123 1011

FOR A BURST – WHAT TO DO!

1. Turn off the water at the stop valve.
2. Switch off the electricity at the mains.
3. Switch off any water heaters.
4. Switch off the central heating.
5. Open all taps in sinks and baths, making sure plugs are out.
6. If possible, collect water in pots for flushing the toilet and washing.
7. Call the emergency contractor on 0333 123 1011
8. Warn neighbours who could also be affected by the burst.
9. Notify the Association as soon as possible

DRYING OUT:

Leave windows, doors and built-in cupboards open during the day if possible.
Keep the affected rooms heated but do not overheat them as this could cause further damage.
Please note that the Association is not liable for damage to the contents of your home. You are
responsible for arranging insurance for these items. You can find more information on this on Page 4.
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HOME CONTENTS INSURANCE

It is vital that you have insurance in place for your home as the Association does not provide
insurance cover for your household furniture, floor coverings and effects.
Should you wish to put insurance in place, Thistle Tenant Risk Insurance is an easy, affordable
tenant’s insurance policy that provides standard contents cover for your belongings.
The minimum sum insured, starts at £9,000, and further information can be found online at www.
thistletenants-scotland.co.uk. You can email them direct at tenantscontents@thistleinsurance.
co.uk or, telephone them during office hours on 0345 450 7286.

DON’T FORGET - PAY YOUR RENT

Whilst we understand that Christmas is an expensive time of the year, it’s important to remember
to pay your rent and prioritise your bills. Rent is due in advance and we will expect to receive your
payment no later than the 28th December 2021. If you have made a repayment arrangement with
your Housing Officer, we will expect those payments to continue. If you are in rent arrears and
haven’t contacted us to make a repayment arrangement, now is the time to do so.
You can contact your Housing Officers direct:
TERESA JONES

SHARON CLARK

teresa@faifleyha.co.uk
07436 035239

sharon@faifleyha.co.uk
07436 038081

You can also call us on 01389-877924 and we can send a free information pack out to you or
you can collect one from our office if this is easier.

DON’T MISS OUT THE WARM
HOME DISCOUNT

Are you on a low income and claiming benefits, or do you receive the Guarantee Credit
element of Credit pension? If you are, you might be eligible for a warm home discount.
You might qualify for £140 off your fuel bills over the winter.
To apply, contact your electricity supplier. The money is not paid to you - it’s a one-off
discount on your electricity bill, between September and March.
How you apply for the Warm Home Discount Scheme depends on how you qualify for the
discount.
There are two ways to qualify for the Warm Home Discount
Scheme:
•

you get the Guarantee Credit element of Pension Credit known as the ‘core group’

•

you’re on a low income and meet your energy supplier’s
criteria for the scheme - known as the ‘broader group’.

•

you may be able to get the discount on your gas bill
instead if your supplier provides you with both gas and
electricity. Contact your supplier to find out.

•

The discount will not affect your Cold Weather Payment or
Winter Fuel Payment

You can also contact us on: enquiry@faifleyha.co.uk, telephone us on 01389-877924
or text us on 07860018145.

PAYMENT METHODS You can make your rent payments in a variety of ways:
ALLPAY

via any outlet displaying the Paypoint sign and through the Allpay
app which can be downloaded free from www.allpay.net/app
Internet and telephone payments via Allpay at www.allpayments.net
Phoning Allpay on 0844 557 8321 with your rent reference number

DIRECT DEBIT
PHONE

Setting up a Direct Debit with us by contacting your Housing Officer
Phone us on 01389-877924. Staff will be available Thursday 30 and
Friday 31 December 2021 between 9.30am and 12 noon for rent
payments on 01389-877924.

If you miss payments, rent recovery action may be taken against you. It is important that you
prioritise this payment as failure to do so could put you at risk of losing your home.
Please ensure that your rent account is up to date going forward into a new year.

UNIVERSAL CREDIT PAYMENTS OVER THE FESTIVE PERIOD
Universal Credit have confirmed that payment dates will change over the festive period to the
following dates:
Original Payment Date
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Will be Paid on

25 December 2021

24 December 2021

26 December 2021

24 December 2021

27 December 2021

24 December 2021

1 January 2022

31 December 2021

2 January 2022

31 December 2021

3 January 2022

31 December 2021
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RENT INCREASE CONSULTATION
FOR 2022-23

At this time every year, we would normally be consulting with you on options for the annual rent
increase that would take effect at the start of the coming financial year (April 22).
You will be aware that we are now well advanced with our plans to transfer all Faifley’s interests into
Caledonia Housing Association.
Tenant feedback from the Stage 1 formal consultation has been very positive and you are indicating
that you are very happy with the attractive offer that we have secured for tenants if the transfer
proceeds.
Management Committee have agreed to postpone consideration of a budget and rent increase until
after results of the formal ballot have been announced.
We expect the ballot to start on or around the 10 January 2022 with the ballot result to be announced
in early February. If the ballot result is an overwhelming YES in support of the transfer, we would
hope (subject to meetings of Faifley’s shareholding members) to complete the transfer so that
Caledonia take over on 1 April 2022.
This would allow Caledonia HA to begin their rent guarantee promise of a 5-year rent freeze
immediately from 1 April 2022.
If the ballot was not in favour of the transfer, as we have communicated in the Stage 1 Notice, Faifley
have budgeted for rent increases of CPI inflation (announced for October 2021 as 4.2%), plus 0.5%,
taking this to a potential level of 4.7% increase for 2022/3.
We know that this would place a great burden on our tenants with fuel and other costs all on the
increase. This is the reason that our Committee agreed to progress a transfer to a larger housing
association, so that we could do more for tenants while keeping rents affordable.
A NO vote in the transfer would then require Faifley to consult on rent increase options that we
would need to apply for 2022/23. Given the levels of enthusiasm and support that we saw during
the Stage 1 consultation phase, we would hope that a Faifley rent consultation or increase is not
required, but we do need to let you know that this is a possibility.
We will issue you a formal update on the Stage 1outcome and this will also set out the next stages
in the process. Please look out for your ballot papers in early
January 2022 and cast your vote in favour of the transfer.

BULK UPLIFT…
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ELECTRICAL AND HEAT AND
SMOKE DETECTORS CHECKS
An important part of ensuring that your home is safe, is the requirement to have working heat and
smoke detectors in your property.
Every home in Scotland must have interlinked fire alarms by February 2022.
Being interlinked means if one alarm goes off, they all go off. You may not always hear the alarm
closest to the fire, especially if you’re somewhere else in the house. An interlinked system will alert
you immediately. The smoke and heat detector system in your home should have a smoke detector
in each hall or landing, a smoke detector in the living room and a heat detector in the kitchen.
Over the past few months, we have started the 5 yearly electrical safety check of the wiring in your
home along with your smoke and heat detectors, to help protect our tenants from the risk of fire.
Our contractor, MP Group, will contact you to arrange for these works to take place. The work is
non-invasive in most cases and completed in a couple of hours. Please be assured, the safety of our
customers and staff is always our top priority.
All staff who visit your home will maintain strict health-and-safety practices and use the appropriate
PPE and carry ID. Please follow any requests or directions they may have to keep you and them safe.
For your safety it’s important that these smoke and heat detectors are installed.
For more information, please see the Scottish Governments website at: Fire and smoke alarms:
changes to the law - gov.scot (www.gov.scot)
Your smoke and heat alarms should wake you if a fire does break out, but you can further reduce
your risk by carrying out these simple checks before you go to bed:
1. Switch off and unplug all electrical appliances not designed to be left on overnight.
2. Stub out all cigarettes and always empty ashtrays. Pour water over cigarette ends and
matches before putting them in the bin outside.
3. Switch off portable heaters.
4. Close all doors – it can keep your escape route free from smoke and may stop a fire
spreading.
5. Make sure the main door keys are to hand.
People are also being encouraged to not leave cooking food unattended, test their smoke
alarms regularly and to avoid alcohol when preparing meals.
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You can also call the contact Centre on 01389 738282,

FREE FIRE
SAFETY CHECK

Please note: There is a charge of £23.42 due in advance for any WDC bulk
uplift request and this charge covers 10 items which require to be confirmed in advance.

www.firescotland.gov.uk/your-safety/hfsv-form.aspx

It is extremely important that you DO NOT dump
items if the bins are full. This is a clear breach of
your tenancy agreement. You can take any additional
waste to the local recycling centres at Dalmoak
(near Renton) or Ferry Road, Old Kilpatrick between
the hours of 8am – 5.30pm, Monday to Sunday.
Centres are open as normal during the Christmas
period except for 25 December and 1 January 2022.
Please note, Erskine Ferry Road Recycling Centre will
be closed on the following dates to allow SP Energy
networks to do planned work at the site:

Monday—Thursday, 9am—4.30pm & Friday 9am—3.30pm.
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The Scottish fire and Rescue Service offer a free service where they will visit your home to carry out
a fire safety check and give you advice on fire prevention.
Our staff can make appointments on your behalf, or, for more information,
please call 0800 0731 999 or visit their website at:
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EMERGENCY ARRANGEMENTS
OVER THE HOLIDAY PERIOD
Our office will be closed from 1pm on Friday 24 December 2021 until
Thursday 6 January 2022 at 9.30am.
Staff will be available Thursday 30 and Friday 31 December 2021
between 9.30am and 12 noon on the office phone number – 013829 877924
for tenancy related emergencies and rent payments.

EMERGENCY CALL OUT
TELEPHONE NUMBERS
Over the festive period, please use the following
contact numbers to report Emergency repairs:

CENTRAL HEATING AND BOILER REPAIRS:
0800 595 595 (City Building)
24hrs per day, 365 days per year
FOR ALL OTHER TRADES, PLEASE CALL
McDougall Group on: 0333 123 1011 (Freephone number)

			
Please remember that if you call out the emergency service and the repair is not
an emergency, you will be recharged for the cost of the callout.
Other useful contact numbers

OTHER EMERGENCY NUMBERS

Transco (Gas Leaks):
Scottish Water:
Scottish Power (loss of power in area )
Clydebank Police Station:
Local Fire Station:
WDC Housing Benefit:
WDC Council Tax:
Universal Credit:
DWP Welfare Benefits:
Woman’s Aid:
WDC Social Work Teams:
Clydebank Independent Resource Center

0800 111 999
0800 0778 778
08452 727999
01786 289070
01389 385141
01389 738555
01389 737444
0800 328 9344
0141 951 4040
0141 952 8118
0141 562 8800
0141 951 4040

FAIFLEY HOUSING ASSOCIATION LTD

Skypoint, Lennox Drive, Faifley, Clydebank G81 5JY
Telephone: 01389 877924 Fax: 01389 874521 E-mail: enquiry@faifleyha.co.uk
Faifley Housing Association Ltd is a recognised Scottish Charity registered under Scottish Charity No SC 037273

