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Since our last newsletter
Management
Committee
have been concentrating on
securing a long-term future for
Faifley. We have received and
considered the Strategic Options
Appraisal report from consultants
Arneil Johnston, considered their
recommendation and decided
a Transfer of Engagement is in
the best interest of tenants and
our community. After a bidding
process the Management
Committee appointed Caledonia
Housing Association as our
preferred partner in June.
Accepting Caledonia Housing
Association as the preferred
transfer partner is the first step
on the journey for a better future
for our tenants and community.
We will be issuing separate
newsletters and updates on
the transfer proposals – with
a newsletter expected within
the next month. We have also
appointed Tenant Information
Service (TIS) who will seek your
views on the proposals with a
number of consultation events
and different ways for you to get
involved. We will let you know
about these soon.

programmes. Details of the major
projects recently completely and
upcoming projects are inside
this newsletter. All works are
completed within the COVID
guidelines however COVID
and Brexit continue to impact
on projects with material
shortages, and this may delay
our programmes. We will keep
you informed about the progress
of these projects over the course
of the year.
We have had some changes on
our Management Committee
with the resignation of Daniel
Wilson.
Daniel joined the
Committee at a difficult time
for Faifley HA and has helped
us get back on track over the
last 18 months. We would like
to thank him for his hard work.
Anne Culley has filled this casual
vacancy on the Committee.
Finally, our AGM is planned for
Tuesday 24 August 2021 at the
Skypoint Centre. We will be
observing Government guidance
for COVID during this meeting.
Shareholders will be sent
invitations in the coming weeks.
I hope you are all coping as
best as you can with the current
situation we are all living with.
Please remember, the staff at
Faifley are here to support you.
Lift the phone if you want to talk
to the staff or drop them an email
and they will get back to you.
Keep safe and well.

While all this is going on it
is business as usual for the
Association. Our staff are still
mainly working from home in
line with the current government
guidelines – although our
Maintenance Assistant is now out
and about 5 days a week. We
will reopen the office as soon as Best wishes,
we can, although it may be on a
Jackie Lorimer
phased basis to start with.
Chair,

We are pleased to see the
Faifley Housing Association
resumption of our maintenance
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RESUMING SERVICES SAFELY:
STAYING SAFE IN OUR COMMUNITY
The Scottish Government’s Level system for lockdown easing allows our
services to restart. Here is an at a glance guide to what services we can
restart in each level:
While we are in the Scottish
Government’s level system:
Services will be provided
remotely, as much as possible
Visits are subject to COVID
screening checks & infection
control measures
PPE, face coverings & social
distancing must be maintained
Resuming more services is only possible
when
strict
Coronavirus
control
guidelines are followed.
The levels
graphic shows the main elements of the
services we will be resuming, with more
details and explanations below
OFFICE: We are continuing to work
within the Government guidelines to
provide our services.
In the Levels
system our office remains closed to the
public but please be assured that we
continue to be available to call on 01389
877924, email us at: enquiry@faifleyha.
co.uk or text us on: 07860018145
MAINTENANCE: From 5 July, in Level 1,
our Maintenance Assistant will be out and
about 5 days a week. Our Maintenance
Assistant and our contractors will be
making sure that the area is kept clean
and tidy during this time by uplifting
bulk rubbish, grass cutting and carrying
out any external repairs which have been
identified.

HERE TO HELP
CONTACT US ON

01389 877 924
enquiry@faifleyha.co.uk
07860018145
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REPAIRS: Please be patient with us as we
work hard with our contractors to clear
the back log of repairs that developed
during lockdown.
REMINDER: If you do see our team or
contractors out and about carrying out
external duties, please remember to
social distance and do not to approach
them unless you use social distancing
measures.
UPDATES: As restrictions are lifted, we
will keep you notified of any changes
through our TEXT ALERT system and our
website at www.faifleyha.co.uk

SUPPORTING THE COMMUNITY
Every tenant can access £49 towards their Gas or Electricity costs

We are extremely pleased to advise that we have
been successful in our Scottish Government
funding application of £25,000. This will provide
financial assistance for our tenants and the wider
Faifley community towards managing their Gas
and Electricity costs. We have already distributed
£10,000 of this funding.
We have engaged the services of “The Wise Group’
to assist us in the management of the contract and
to help expedite payments to our tenants.
If you have not received a call – please ring the office
on 01382 877924 and we will arrange for The Wise
Group to call you back. Each tenant can receive £49
towards their gas or electricity costs.

DIGITAL
SUPPORT
Provision
of tablets

FHA has been able to provide digital access
to 10 Association families through the
hospitality of our neighbours Knowes HA.
This has allowed previously financially
excluded families to be able to access the
internet without having to worry about the
cost.

EASTER EGG
DONATION

Earlier this year FHA were very fortunate
to have received a kind donation of Easter
Eggs for our families with children
attending primary school.
Staff distributed the eggs
from our offices and the
remainder of the eggs
were donated to the
local nursery and food
share.

We hope that everyone is enjoying their
new-found freedom (no excuses now for
children not doing their
homework!!).
Our sincerest thanks go
to the staff at Knowes HA
for their kind donation.
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PLANNED
MAINTENANCE
As you will know our planned
and investment programmes
have not progressed in the way we
would have hoped because of the
COVID restrictions over the last 16
months. We are still hopeful that we
can get some of these contracts carried
out this year. We are continually reviewing
the situation, guidelines and our plans. Below are the
latest updates on what we have achieved with our future plans on
the opposite page:

RECENTLY COMPLETED WORKS
Soffit/Fascia and Gutter Contract
The Association has entered a contract with GoWright Ltd to replace the Soffits, Fascia’s and
gutters to 33 of our properties at Phase 4 – 25-35
Fullers Gate. This has replaced the existing timber
facia and soffits with new PVCu materials which will
result in lower long term maintenance costs for the
Association. The contract is just about to complete.
Roof Anchor Contract
We have recently carried our roof anchor checks and gutter cleaning at all our 3 and 4
storey buildings.
Asbestos Survey
This was undertaken in December 2020 and we are pleased to tell you there were no
reported issues.
Legionella Risk Assessments
We are currently undertaking Legionella risk assessments across our properties where
common water tanks exist.
Our Contractor, Integrated Water Systems (IWS) has notified tenants and will be carrying
out the works on our behalf. If any follow up works are required we will be in touch with
tenants and owners directly to arrange access to allow the work to be completed.
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COMING
SOON
ELECTRICAL SAFETY /SMOKE ALARM CONTRACT
We will be carrying out the 5 yearly electrical safety
checks and smoke/heat detector check in all our
properties over the next 9 months. We will be in touch
with each tenant individually to arrange access. Our
appointed contractor is MP Group Ltd.

KITCHEN RENEWALS – PHASE 1
We are hopeful that this contract will start this summer. The
contractor has recently updated their survey information.
Starting the programme will be dependent on the
contractor having all the materials required to commence
the programme. We will let tenants involved in this
contract know our plans as soon as they are confirmed.
We appreciate that tenants have been waiting a long time
for their kitchens to be renewed.

BATHROOM RENEWALS
This will be our next big contract and it’s the first time
we have renewed bathrooms on a planned basis. The
first contract will be phases 1 and 2 – 37-83 Fullers Gate
(odd numbers only, 24-34 Lennox Drive (even numbers
only) and 21-43 Abbeylands Road (odd Numbers only).
We will be in touch over the next few months to survey
your existing bathroom.

PAINTERWORKS
We know we have significant catch up to do on our painter
work and we will be starting with the windows and doors
at Phases 2, 5 and 8 and the timber fencing at Phase 6
this year.
SUMMER 2021 NEWSLETTER
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GAS SERVICING

Did you know it is a legal requirement for us
to service your gas boiler once a year?
Gas servicing is vital to keep you safe. It is so important for your safety that it was one of
the few internal maintenance tasks we were able to maintain throughout lock down.
Our gas contractor, City Building is continuing to ensure that all of our properties conform
to gas safety legislation by carrying out annual inspections.
Even though the service is due annually we will get in touch with you before the renewal
date. We do this to make sure we can get access and also to give time should any repeat
visits or parts be needed.
The Association requests that all tenants either allow access on the arranged date given by
our contractor or contact the contractor to arrange a more suitable date to allow for the
service to be carried out. Even if tenants are working, arrangements can be made for the
service to be done outwith normal working hours.
Please don’t ignore the requests from us to book in this ESSENTIAL work. As the renewal
dates gets closer we will have to force entry to the property to meet our legal obligations
and service the boiler. So please help us help you by booking in your gas service when you
get the letter.
It is worth noting that our contractors will only be able to carry out your annual gas safety
check if your pre-payment meter is in credit. Otherwise, we may have to cap it for safety
reasons. If getting credit is an issue let us know, we can and will help.
Your co-operation on this matter is appreciated.

GAS SAFETY
Detecting a gas leak – what are the symptoms?
The most obvious sign of a leak is the smell of gas.
You could also be feeling ill with the following symptoms.

• Feeling lightheaded • Dizziness
• Nausea 			
• Headaches
If you or anyone in your household are suffering from these symptoms and suspect a leak,
you should go outside immediately. If you feel better in fresh air, you could be suffering
from the effects of a gas leak.

Reporting a Gas Leak

If you think you have a gas leak or can smell gas, leave the property, and phone the National
Gas Emergencies number immediately on 0800 111 999 or via textphone (minicom) on
0800 371 787. If you are at home, and you can do it safely, turn off your gas supply through
the tap which should be beside your gas meter.
Our Gas Repair contractor, City Building, can be
contacted 24hrs per day, 365 days per year on

0800 595 595
6
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FIRE SAFETY
Unfortunately, the Association has had to deal with a serious fire in the rear of one our
properties. It was extremely fortunate that no-one was injured or worse but the damage to
the garden and the property was extensive.
To make sure everyone continues to stay safe we’ve put a reminder below of the Scottish
Fire & Rescue’s Service’s advice when burning items in gardens:

Please stay safe everyone

Garden Fire safety and other hazards
• Don’t burn leaves and garden debris, why not consider alternatives like composting.
• Before lighting any outdoor fire, check for any restrictions or if any permits are required.
• Avoid lighting fires when high winds, high temperatures and low humidity are present
or predicted.
• Always have a shovel and sand available and connect your garden hose before you
start the fire.
• Make sure recreational fires are made in a fire-safe pit or container and completely
extinguished before leaving.
• Never burn if the smoke and flames are blowing towards your home (or your neighbour’s
home).
• Do not dispose of ashes until they are cold to the touch.
• Store flammable materials in approved safety cans. Keep those safety cans in a fireresistant metal or brick building or your garage.
If you are unsure or need further advice, please do not hesitate to contact either the
Association on 01382 877924 or your local fire station on: 01389 385 141.

HOME INSURANCE

Thistle Tenant Risks Home Contents Insurance scheme
As people are finding themselves at home for most of the time, the chances of accidents
occurring are higher.
Have you considered what you would do if an emergency occurred and you were unable
to find the money to replace any household items or deal with fire or flood within your
property?
Whilst FHA as your Landlord is not responsible for insuring the contents of your home
or your personal possessions, we are extremely keen to ensure that all of our tenants
have home contents insurance either through a specialist scheme particular to Landlords
or by making your own arrangements. FHA has been working with the Thistle Insurance
company for a number of years now and feedback from service users has been positive in
relation to costs in particular.
We would ask tenants to consider taking out Home Contents Insurance to ensure that you
are covered for all eventualities.
If you are interested, please follow the link at:
https://www.thistletenants-scotland.co.uk/ or telephone them on: 0345 450 7286
SUMMER 2021 NEWSLETTER
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ESTATE
MANAGEMENT

DOG ISSUES

Recent visits to the area have highlighted
the ongoing issue with irresponsible
owners failing to clean up after their dogs.
We appreciate that our offices have been
closed and we have been unable to provide
dog bags but this should not discourage
responsible owners. We are pleased to
advise that bags are now being delivered
to the Skypoint Centre Office (not the
Association’s office) and you can collect
them from there during office hours.
We would like to remind all dog owners that
allowing your dog to foul without disposing
of it properly is an offence and in breach of
your tenancy agreement.
Should you see a dog owner failing to pick
up their dog mess, please report it to:
• West Dunbartonshire Council Litter
Control Officers on 01389-772089
(9am – 8pm)
• Anti-Social Behaviour team
01389-772048 (8pm – 4am)
We would also remind you that the local
Authority has the powers to issue fixed
penalty notices (£40) for litter and dog
fouling offences.
Please make sure you clear up after your pet.
8
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FLY TIPPING

The Association continues to experience
fly tipping incidents in our area and our
Maintenance Assistant is spending a
significant amount of time removing and
disposing of these items at a significant
cost to our tenants.
Fly-tipping and the dumping of waste
material is illegal and anyone who dumps
anything on land (public or private) is
committing an offence and may be fined
up to £40,000. The Council’s Litter Control
Team can also issue a £200 Fixed Penalty
fine to any person who fly tips.
Residents can report fly tipping through
the ‘dumb dumpers’ website at:

https://www.zerowastescotland.
org.uk/DumbDumpers
or you can contact them on:

0300 777 2292

ENERGY
ADVICE
Small changes to your daily habits can have a big impact on your
gas and electricity bills. Here are some simple tips that can help:
•

Keep your central heating set between 18 degrees and 21 degrees

•

Turning down your thermostat by 1 degree could save you up to 10% on your heating
bill

•

Turn off unnecessary lights and replace with low energy light bulbs

•

Use a microwave where possible – it uses 90% less electricity than a traditional oven

•

If you’re planning any day trips away, remember to switch appliances off at the wall.
Turning off appliances rather than leaving them on standby could save you around £30
a year on your bills each year.

If you would like more information on ways to save energy and money, here are a few
useful websites:
The Wise Group - https://www.thewisegroup.co.uk/
Government Advice – www.direct.gov.uk
Energy Saving Trust – www.energysavingtrust.org.uk
Energy Saving Advice – https://lookaftermybills.com/

ARE YOU STRUGGLING TO PAY
YOUR SCOTTISH POWER DEBT?
Scottish power has a fund to help its customers with difficulties paying their bills due to
low income. If you are successful in your application, your gas/electricity arrears will be
cleared or reduced by a credit from the fund to your Scottish Power account. The fund is
administered by Social Enterprise Direct and you can access information and apply for the
Hardship fund through the following link:

https://www.sedhardship.fund/
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RENT INCREASE 2021/2022
Following consultation with our tenants, our Management Committee approved a rent
increase of 1% which took effect from 1st April 2021. This decision was taken after
consideration of an updated 30-year forecast, the affordability aspect for tenants in relation
to the current pandemic, the restriction on tenant’s incomes, comparability with other
landlords and the Associations current income and expenditure.
The consultation was carried out by post and for the first time, an online survey. Thank you
for the 32 tenants who responded to the survey with 56% of the responses received via
post and 44% through the online survey.
SATISFACTION LEVEL 		

RESPONSE RATE

Very Satisfied and Satisfied
Neither Satisfied Nor Dissatisfied
Dissatisfied

Strongly Dissatisfied

69%
12.5%
12.5%
6%

THE RENT INCREASE & YOUR RENT PAYMENTS

The rent increase, this year set at 1%, is applied to rent from April 2021 onwards,
meaning your rent has now changed. To make sure you are getting the right benefits,
paying the right amount and not falling into rent arrears we’ve put a helpful reminder
below of what you need to do to update your rent payments.
Remember we are here to help, if you have any difficulties call us on 01389 877924.

• If you receive HOUSING BENEFIT you don’t need to do anything. Your
benefit will be automatically updated.
• If you pay by STANDING ORDER you need to speak to your bank or
log on to your online banking to change your payment. Make sure
you include your rent reference number so your payment reaches your
account without delay.
• IF YOU’RE ON UNIVERSAL CREDIT, AND CLAIMING HOUSING
COSTS TO PAY YOUR RENT, YOU MUST LET THE DEPARTMENT OF
WORK AND PENSIONS (DWP) KNOW OF THIS CHANGE IN YOUR
RENT.
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To make this easier for you, the DWP will send you a ‘To Do’ notification to your UC
journal in the first week of April. You must complete the ‘To Do’ so you don’t miss
out on the money you are due.
Unfortunately, we can’t tell the DWP on your behalf, but if you need help with your
journal please speak to your housing officer.
If you don’t tell the DWP about your rent rise, your Universal Credit won’t be
increased to cover your new rent and you could miss out on benefits you are due.

SUMMER 2021 NEWSLETTER
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RENT PAYMENTS

Our rent payments have significantly
reduced during the lockdown period
and this cannot continue or we will find
ourselves unable to provide the services
and improvements that you and your
property require.
If you are struggling please let us know
– we can and will help. There is more
useful contact details including our direct
numbers in the arrears article below.
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As you will be aware, your rent payment
is due in advance, no later than the 28th
of each month. These payments are due
and payable regardless of whether our
office is open to the public or not and
payments should continue to be made in
the following ways:

NEW! DIRECT DEBIT

PAY YOUR RENT THE EASY WAY

We are very pleased to announce that we have now extended our Allpay services to
include the Direct Debit Scheme as another method of payment.
We have a significant number of tenants who pay their rent through the bank by
Standing Order and we would like to encourage these tenants to change to the Direct
Debit system as soon as possible.
The Direct Debit system means that tenants don’t need to worry about changing
their mandates every year to take account of any rent increase. It will be applied
automatically.
Please contact us to make arrangements to change over to the new system.

ARREARS ADVICE

If you are unable to make your rent payments or your circumstances are changing, please
contact us urgently and we can assist you in managing your payments.

Your Housing Officers’ direct numbers are:

Teresa Jones – 07436 035 239
Sharon Clark - 07436 038 081

There are a number of other useful contacts who can give you independent
advice on arrears;

•
•
•
•

Citizens Advice Bureau - Tel: 0141 951 1778
Housing Benefit – 01389-738555
Independent Resource Centre – 0141 951 4040
Universal Credit: Apply online at:
https://www.gov.uk/apply-universal-credit
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COMPLAINTS

(COMPLAINTS HANDLING PROCEDURE)

The Association recently adopted the Scottish Public Services Ombudsman’s
(SPSO) revised model complaints handling procedure.
We regard a complaint as any expression of dissatisfaction about our action or
lack of action, or about the standard of service provided by us or on our behalf.
The Complaints Handling Procedure is separate from our day-to-day complaints
and allows our service users to make complaints about larger issues such as;
•
•
•
•
•
•

delays in responding to your enquiries and requests
failure to provide a service
our standard of service
dissatisfaction with our policy
treatment by or attitude of a member of staff
our failure to follow proper procedure.

Our staff have undertaken further training in relation to managing the procedural
side of the policy. This will ensure its effectiveness and transparency.
Our new Complaints Handling Policy can be accessed via our website at:

www.faifleyha.co.uk
COMPLAINTS HANDLING
FEEDBACK

We not only value your complaints, but it’s really
helpful to get your feedback too. Every time we get
a complaint or expression of dissatisfaction, we will
follow it up with a questionnaire. Please ensure that
you complete and return it in the envelope provided.
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£50

Garden Voucher

£30

Garden Voucher

Over the last year the outdoor spaces
near where we live have become even
more important to us. Whether you
have a window box, patio or larger
green area, this year’s gardening
competition is all about recognising
Faifley’s gardeners and the effort they
make to make our community look
lovely.
From the lock down gardening novices
to the green fingered experts we can’t
wait to see everyone’s entries and see
our Faifley community in bloom.
We have 1st, 2nd and 3rd place prizes
available for the title of “Best Gardens
of 2021”

£20

Garden Voucher

Gardens will be judged by Faifley
Housing Association staff during the
last week of July and the three best
gardens will receive a winning voucher.
No garden is too small.
Please feel free to nominate any of your
neighbours if you feel that they have
gone that extra mile to make the area
look nice. Phone the office on 01389
877924 or email us or send a picture at
enquiry@faifleyha.co.uk
We look forward to seeing all those
beautiful gardens with the winning
picture being displayed on our website
at www.faifleyha.co.uk
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THE CONTACT DETAILS YOU
NEED TO CONTACT US

enquiry@faifleyha.co.uk

RE FOR

City Building 0800

01389 877 924
078600 18145 (Text)

GAS REPAIRS

595 595

24hrs per day, 365 days per year

OUT OF HOURS REPAIRS

The McDougall Group 0333

123 1011

FAIFLEY HOUSING ASSOCIATION LTD

Skypoint, Lennox Drive, Faifley, Clydebank G81 5JY
Faifley Housing Association Ltd is a recognised Scottish Charity registered under Scottish Charity No SC 037273

